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Native speakers of English, Chinese and Viethamese are available regularly at

our offices, with Chinese (Wednesday and Thursday) and Vietnamese (Monday =~ o
and Friday) coordinators available by appointment. With flexible consultation - ﬁ'"
times and more days available, our coordinators are eager to serve you. S
Mon/Wed 13:30-17:30 Fri 14:30-17:30
Mon/Tues 9:00-17:00
Mon-Wed/Fri 8:45-17:15
Wed/Thu 9:00-17:00 Mon/Fri 9:00-17:00
Wed/Thu 9:00-17:00 Mon/Fri 9:00-17:00
(by appointment only) (by appointment only)
Note: A native speaker of Mongolian is also available at our Head Office.
Please note the following change to the Mon/Thu/Fri 8:45-17:15

availability of our coordinator for the regional
Japanese language education program:

Tues 8:45-17:15

The language barrier is a formidable obstacle for foreign residents with little experience with Japan’s natural
disasters and limited knowledge of evacuation shelter locations and procedures. As emergency information is
often disseminated only in Japanese, the inability to obtain
crucial information can be disastrous. This multi-language
card can help alleviate some of those difficulties, facilitating
communication with locals in the event of emergency

evacuation, aiding in the understanding of emergency
shelter rules, and reducing the potential for
misunderstanding and conflict. The card is available in
English, Chinese, Viethamese and Burmese and can be
downloaded for free at our website.

Following the lead of Eastern Tottori, a trash shorting guide is now [T =
available for the Central region. With certain types of trash classified @wé

as plastic in the Eastern region but as combustibles in Central, and ko ,%?%«'«;-ﬂ:;/
specific rules for Kurayoshi City differing from surrounding wr . S lﬁ

municipalities, this guide is invaluable. Simplified vocabulary and
expressions and illustrations make the rules easy for everyone to
understand. Through proper sorting with the help of this guide,
Tottori’s foreign residents can enjoy better integration into the local
community.






